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COMPANY ~AME: Globalringer Inc. 

FILER 10: 827628 

OFFICER : Sunil Sethi 

TITLE: CI:.O 

I. Sunil Sethi. hereb) certif) that I am an officer of Globalringcr Inc. r·Ciobalringcr") and that I am 
authoriLt:d to mal..c this certification on behalf of Global ringer. I have personal l..no" ledge that 
Globalnnger has e~tablished operating procedures that are adcquJtc to ensure compliance "ith the 
Commission\ rule' gmcming Customer Proprictal) Nctworl.. Information (""CPl\1''). to the extent that 
)UCh rules apply to Globalringcr or to an) of the information obtained by Global ringer. See .J7 C .P.R. 
§64 .2001 et seq. 

Attached to this certification is an accompan) ing s tatement explaining the procedure~ <ilobalringer 
employs to ensure that it complies with the requirements set forth in ~64 2001 et seq. of the Commission's 
rules. to the C'\tent that such requirement!> nppl) to Globalringer or to the information obtained b) 

Globalringer. • \ ~ 

Signed: , . ''-"'""" ~e}._l 
Date: 0) - J G ~ 1 ") 
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Global ringer Inc. Statement of CPNI Procedures and Compliance 

Globalringcr Inc. ( .. Giobalringcr··) pro' ides exclusively carrier-to-carrier telecommunication:. !.ervices. It 
has no end-user customers. Consequently. Globalringer does not have a "subscriber" relationshiJl with its 
customers and does not send "bills" to end-user cu~tomcrs. Glohalringcr does not offer or market its 
~ervices to the public or to such classes of users a) to he effectively available directly to ihe rublic. The 
compan} pro' ides service only to other carriere;. Globalringer typically docs not obtain the end-user 
customer':. billing name, address or telephone number, or any other information that relates to ihe 
quant iry. technical configuration. type. or location of a specific end-user customer's service. 

G lobalringcr may obtain certain call detail information concerning the calls routed through its carrier-to­
carrier services. Because Globalringcr provides exclu~i,el) carrier-to-carrier service~. it does not use an) 
call detail information that it obtain~ in the coun.c of providing those services to attempt to market 
telecommunications servtces to the general public or on} end-u~cr cu~tome..S. 

Moreover, the call detai l information obtained by Globalringer is not made available to end-user 
customers or third parties over the telephone. onl ine. or in retail ~tore!>. llowe\'cr, such information ma} 
be disclosed: (a) in response to a proper subpoena. court order or other judicial process: or (b) to ihe 
transmitting or receiving carriers for billing-relating purposes. 

Globalringer safeguards from improper u~e or disclosure by employees the call detail information that 
Global ringer obtains in providing its carrier-to-carrier services. AcccS!> to call detail information is limited 
to certain employees_ and those employee~ are trained to protect call detail information from improper use 
or disclosure and inforn1cd that failure to protect that information ''ill result in appropriate disciplinary 
action. In addition, Globalringer has programs and procedures in place to discover and protect against 
anempts by third parties to gain unauthori7ed access to Globalringer computers and ca ll detail records. In 
the event of unauthorized CPNI access, G lobal ringer will notify th~ requisite law entorccment agencies, 
and tbe customer "hen possible. 

Global ringer did not have any breach of its call detail records during the past )ear, n.QLhas ihe company 
received any customer complaints in the past year concerning the unauthorized release of or access to 
CPNI. Because Globalringer docs not have any prcsubscribed customers, and does not know the identity 

of end-user:." hose traffic is routed ihrough Globalringcr. it cannot n:ltif) those end-user customers 
directly if a breach occurc;. Ho"ever, Globalringer has processes and procedures in place to maintain 
record!> of any security breaches and tO notify affected carriers and law enforcement of such breaches. 
Finally, the company has no information. other than information that has been publicly reported. 
regarding the processes that pretexters or data brokers are using to attempt to access CPNI. 


